
Dynamics 365 vs Business Central: What’s the 
Right Choice for Your UK Business? 

 

When looking for a robust business solution to manage operations, finances, customer 
relationships, and more, Microsoft offers a compelling suite of options under its Dynamics 
365 umbrella. Two names that frequently come up are Dynamics 365 and Business Central. 
Despite their similar branding, these platforms serve different purposes. 

In this article, we will break down the key differences between Dynamics 365 vs Business 
Central, help you understand their strengths, and guide you in choosing the right solution 
based on your business needs. Whether you're a startup in London or an expanding SME in 
Manchester, choosing the right Microsoft ERP can help you scale efficiently and remain 
competitive. 

 

Understanding the Terminology 

Before diving into a detailed comparison, it’s important to understand what each platform 
offers: 

●​ Microsoft Dynamics 365 is a suite of cloud-based business applications that 
includes both ERP (Enterprise Resource Planning) and CRM (Customer Relationship 
Management) tools. These applications can be used independently or together, 
based on business requirements. 

●​ Dynamics 365 Business Central, often referred to simply as Business Central, is 
one of the ERP offerings under the broader MS Dynamics 365 suite. It is specifically 

https://www.dynamicssquare.co.uk/products/microsoft-dynamics-erp/


designed for small and medium-sized businesses (SMBs) looking for a unified 
system to manage finance, supply chain, inventory, and operations. 

 

Key Differences Between Dynamics 365 and Business Central 

Let’s explore the core distinctions between Dynamics 365 vs Business Central: 

Feature Dynamics 365 (CRM & Apps) Business Central 

Primary Focus Customer Relationship 
Management, Sales, Marketing, 
Field Service 

ERP for Finance, Operations, 
Supply Chain, Inventory 

Target Business 
Size 

Medium to Large Enterprises Small to Mid-Sized Enterprises 

Modularity Highly modular (choose apps as 
needed) 

All-in-one ERP solution 

Integration Seamless with other Microsoft 
tools and third-party platforms 

Deep native integration with 
Microsoft 365 and Power 
Platform 

Implementation 
Time 

Varies based on apps chosen Generally quicker to deploy 

Customisation Highly customisable Customisable, but with less 
complexity 

Use Case Sales force automation, customer 
service, marketing campaigns 

Financials, supply chain, 
warehousing, manufacturing 

 

When Should You Choose Business Central? 

Business Central is an ideal choice if: 

●​ You are a growing SME in the UK needing better visibility and control over 
financials, inventory, and operations. 

●​ You want a single solution that unifies accounting, purchasing, sales, and warehouse 
management. 

●​ You're looking for an affordable Microsoft ERP solution with out-of-the-box 
functionality. 

●​ You plan to work with Business Central Support partners in London or other UK 
cities for fast onboarding and localisation. 

●​ You want tight integration with tools like Microsoft Teams, Excel, and Power BI. 

https://www.dynamicssquare.co.uk/products/dynamics-365-business-central/


Use Case Example: An eCommerce retailer in Birmingham uses Business Central to 
manage inventory levels, automate order processing, and generate real-time financial 
reports, all from a single platform. 

 

When Should You Choose Dynamics 365? 

Choose Dynamics 365 apps if: 

●​ Your business has advanced needs around sales automation, marketing 
orchestration, or field service. 

●​ You need specialised CRM tools that go beyond ERP capabilities. 
●​ You want to scale your customer-facing operations rapidly. 
●​ Your enterprise operates across multiple regions or verticals. 

Use Case Example: A multinational IT services provider in London adopts Dynamics 365 
Sales and Customer Service to streamline its lead management process and enhance 
client engagement across different geographies. 

 

Can You Use Both Together? 

Absolutely. Many businesses in the UK integrate Business Central with Dynamics 365 Sales 
or Marketing for a more comprehensive view of both operational and customer-facing 
processes. The native integration between these Microsoft platforms ensures seamless data 
sharing and process automation. 

 

Choosing the Right Fit for Your Business 

Here are a few questions to ask yourself before choosing: 

1.​ Are you mainly looking to improve customer engagement? → Consider Dynamics 
365 CRM apps. 

2.​ Are you focused on streamlining operations and finances? → Choose Business 
Central. 

3.​ Need both? → Opt for integration between the platforms. 

Whether you're operating out of London, Leeds, or Liverpool, working with a trusted 
Microsoft Dynamics 365 partner can simplify deployment and ensure your system is 
configured to meet local business practices and compliance requirements. 

 

Final Thoughts 



The debate around Dynamics 365 vs Business Central isn’t about which platform is 
better—it's about which one is better suited to your business goals. Business Central is a 
comprehensive ERP system for managing your core operations, while Dynamics 365 offers 
specialised apps for CRM and beyond. 

Choosing the right solution can unlock productivity, improve data visibility, and support 
long-term growth. The good news? You don’t have to make the decision alone. 

 

Need Help Making the Right Choice? 

As a trusted Microsoft Solutions Partner, Dynamics Square UK offers expert guidance, 
end-to-end implementation, and ongoing Business Central Support tailored to your 
organisation's needs. We serve businesses across the UK, including London, Manchester, 
Bristol, and beyond. 

Contact us today to discuss how we can support your Dynamics 365 or Business Central 
journey. 

Email: info@dynamicssquare.co.uk​
Phone: 0207 193 2502 

https://www.dynamicssquare.ca/solutions/microsoft-dynamics-365/
https://www.dynamicssquare.co.uk/d365-business-central-support/
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